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Introduction

Organic Services GmbH (located in Germany) is a consultant
agency with a long-term experience in quality management,
inspection and certification — mainly in the organic sector
(www.organic-services.com)

Inspection and

Certification ; ; . .
Organic Services GmbH offers services regarding the
Documentation of . . . .
primary production iImplementation of quality management systems (often with
Tracea_bility across Support Of IT SyStemS) _ _ _
et Teree companies (production, processing, trading)
Conclusion inspection and certification bodies

accreditation bodies (authorities or companies)

Organic Services GmbH is the general sales partner of Intact
Consult LMS GmbH (Austria) (www.intact.cc) who offers wide
and deep knowledge of software solutions regarding quality
management
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A strong network provides services round the
world

Europe
Austria
: Germany
Coifaion. Spain
Documentation of AUStraIia
e North America
Traceability across US.A
production levels
| Canada
concusion South-/Central America
Mexico
Brazil
Asia

Malaysia (ga plus asia — pacific sdn bhd)
(www.gaplusasia.com)
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Branches/Standards already implemented

Fruit and vegetable (pome, stonefruits, citric fruit, banana)
Grains (all kinds)
Livestock (meat, eggs, milk)

Forestry
Certification
EurepGAP
Documentation of .
primary production Organlc
Tracea_bility across Fa”'trade-
production levels Other private and legal standards

Conclusion
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Quality Management as a Management Goal

Consumer awareness to environmental and social impact
on products is increasing.

Risk assessment implementation for immediate
containment of problems

Inspection and

Certification Implementation of a Quality Management System as

Documentation of prerequisite for traceability.

primary production

Traceability across . ey .

production levels Consequence: broader definition of product quality
Conclusion Including questions like:

who, where, how has it been produced?

which off-farm-inputs were used (fertilizer, pesticides,
seed etc.)?

who, when, where has it been transported/stored?
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Quality Management, challenge and chance at
the same time

Challenge:

guality management at all levels (QM),

documentation of processes and procedures (all levels),
Lnspection and training of staff according to different requirements (QM),
- data availability (IT).

Documentation of
primary production Ch ance:
Traceability across facilitation of internal and external audits (QM),
E— no surprises (and nightmares) when a complaint occurs
Conclusion (QM)

strong statements regarding quality and product sourcing
addressing the clients and consumer (marketing),
increased credibility and trust by clients and consumer
concerning the company label and therefore stronger
relationship (marketing)

economic success (marketing)

Page 7



Advanced Software Tools for Quality Management in the

Services :
syntheses. strategies. solutions, Palm Oil Sector

Three examples of electronic systems for Quality
Management and Traceability

Inspection and Certification
advanced online or offline tools provide audit

inspection and management and quality transparency

Certification

D tati f . . .

o Pl Gl Documentation of primary production

Traceability across two-level-systems (producers/PMQ%Y), specialized in the

production levels

o documentation of off-farm-inputs

Traceability across production levels
multi-level-systems; access by different companies
(production, processing, certification) along the product
chain

1 Producer Marketing Organization Page 8
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1. Inspection and Certification

An ‘internal’ audit system can help to avoid or reduce costs
for external inspection and certification.

Systems may be run by PMOs themselves, associations or
Certification authorities.

Documentation of
primary production

Two different technologies are provided by Intact

Traceability across

production levels Client-Server-Application called “e-Cert”
Conclusion Web based system called “Controlnet.EurepGAP”
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Certification

Documentation of
primary production

Traceability across
production levels

Conclusion
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Client-Server-Application
LAN
offline

Multiple checklists
(standards)

Advanced management tool
for inspection and certification
tasks

Inspection

certification

correspondence

invoicing

time control

data analysis
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&4 e-Cert Software - User: Gerriets Frank - [2957 - Farmer Joe] [_ |2
=

@Master data Info portal Inspection Correspondence  ‘Working hours  Clearing  Options  Window 7

TR OO0 | DR P [2005 =] [ence
Person | Links | Mumbers | Groups | Finances | Conespondence | Files | Farrﬁ ||Fields n.&nimals | Ingpection | Inspection status | CHp chicken | Chp egg |
CIN=EE
Eﬁ ElmerJoe
S ) . .
- T TS maen [ohne Weider] | Crop: I1UD.5D? IWlnterwelzen j
Wintenweizen Main uze v
m iesen [ohne ‘Wweidet Bed name: I
P Wintenweizen Area in Ha-A-m: I 1] I I I oo il
=g 602 . .
= Wintenyeizen Il

1%24.07.2005 =

Harvest/clearing date:

Raw products to crop/plat -> Wiew of plot

MHame Yield estimation | Crop wield | Harvest from Harvest until Date of planting | harvest on
wiintenweizen % 0 24/07/2005 244072005 08M 242005 08M12/2005

Ld
e
Azwahl | Yorschlag uebernehmen |
Services | Pr.. | Ce. | certified on |Valid until | Propos.. | Organic... |Cerhifier Comment Frint
| |E] Bio Suisse 24/03/2005  24/03/20. Conve.. Geriets Frank.
B wdint . [/l 2420342005  24/03/0. Conve.. Zeiser Anna
i Est.. 24/03/2005  24/03/20. Conve.. Zeizer Arna
B wen. [/l 24203/2005  24/03/0. Conve.. Zeiser Anna
i And 24/03/2005  24/03/20. Conve.. Zeizser Arng
B And. 24/03/2008  24/03/80. Corwe.. £
L Hae.. 240032005 24/03/40. Corwe..
EUBov. [ [ 08M2/2005  01/08/40. -
EurepGa.. O] 04052005  03/05/20. Detal I ) Of

Certification

status
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Master data  Info portal

Inspection Correspondence  “Working hours  Clearing  Options

window  ?

RGO [0SR a [ 2005 x| [enze
[} Guideline =] E3
Mazaa Farms & Livestock Meu j Code: I 1.1 Revizion I I EN-GE | =
O Gereral Details Mame: ISoiI & Tizsue Samples =
\ & Inspection point Have Soil or Tiszue 5Samples been sent for Testing? ou could add questions whatever you want d |
B 5
zome zamples sent
] Formz L
L] Property Urit |
=+ Other Certification Programs ~| om
F] JAS Cetification -
=] 105 MOP Certification Description Feference MOF 5.4 ;I |
|nSQeCti0n and B2 Orgaric Management Plan e — .
— = B Parallel Production =m
Certification ) Last Application of Prohibited Inputs
-y Farm Map ==
. [+ Seeds, Seedlings. Propagation Mat., M
Documentation of -7 Soi Management and Fertility Inputs
Qri mary p roduction (-2 W ater Management and [migation j
BT PestMweed/Disease Management
Entering duty v

Traceability across
production levels

Conclusion

< | v

Type of criteria

Documents [ 0]

j Lewel: l_

Result I Benchmalkl Inzpection typesl

I Must criteria

‘Yesdno | Result

pes

no

hat ingpacted
it relesant
partly fulfilled
miogtliy fulfilled
ot fulfiled
competely fulfilled

o o o o A

Specific settings:
ccp, questions,

mesures, deviation,

sanctions etc.
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2 I [=]

Checklist name: | Combined Cheoklist

Checklist IAIIfarm j Composite Checklist: A ﬂ ﬂ j J Mew directory |

----- 52 1.2.1. Fams must be managed in accordance with all local f;l
----- & 1.2.2, All responsible persons must be able to explain how th 1 All farm 11,1, Staff

----- & 1.2.3. Where the competent autharity have provided codels EH2) Al farm 111.3.1. Sike History
B 1.2, See Higbay - 1mll e @ Allfarmn | 1.3.1.1. Farms and ather facilities rmust be suitable far the intended purpose, maintained in good repair and

----- @ Al farm 1| 1.3.1.10. The location of all animal pest control measures must be identified on a plan/diagram of the site.

----- &5 Allfarm 11.3.1.11. Al entry points should be suitably protected to prevent, as far as possible, the ingress of animal

----- &5 Allfam 121,12 To avoid establishing a breeding ground for pests and disease, farms must be clear of liter and was
----- @ Al farm 11 1.3.1.2. A recording spstem must be established for each unit of production or ather area/location to provide

----- @ Al farm 11 1.3.1.3. & reference system for each field, yard, plot, livestock building or other areadlocation used in pro

----- @ Al farm 11 1.3.1.4. Where there iz a change of site (i.e. crop or livestock enterprise]. a risk. azzessment must be under

----- @ Al farm | 1.3.1.5. & management plan must be developed setting out strategies to minimise all identified risks, such az

----- @ Al farm || 1.3.1.8. The management plan should include planned rotations which are designed to minimize the reliance on
----- @ Allfarm | 1.3.1.7. & contingency plan should be established which cavers action to be taken in the event of lazs of pow
----- @ Al farm 11 1.3.1.8. The farm must be rezponzible for minimizing the risk of animal pest infeztation in building: and oth

----- @ Al farm 11 1.3.1.9. Detailed records of animal pest control inspections and necessary actions taken must be kept.

BT Al fam [11.2.2 Chemical Storage

Certification

H B Fe-{= All farm 1115, Machinery and Equipment
w =+ 1.4.1. Storage of Medicines =14 &l farm 111,612, 1dentification of Waste and Pollutants
primary p roduction | | . 2 1.4.1.1. Are medicines stored in accordance with the labelir || 2 Allfam 11.6.1.2.1. Do all farms have a wiitten Farm 'waste Management Plan to prevent the cantamination of the ar, soi
----- @ 1.4.1.2. Is there emergency information with coresponding f=— @ Al farm || 1.6.1.2.2. &re all possible waste products, such as paper, cardboard, plastic, oil, etc. identified in all area
----- & 1.4.1.3. |5 access to the store limited to workers with adeque -2 Al farm || 1.6.1.2.3, Are potertial zources of pollution, such as chemicals (including sheep-dip), oil, fuel, light. noise

Traceabil |t! across | 2 1.4.1.4. Are an accident procedure, 3 list of contact phone ¢
----- @ 1.4.1.5. Are all medicines stored in their original packaging, «

Q i -
rOd uction levels ----- @ 1.4.1.E. Are only medicings legally approved by the relesant

conclusion | - @

EHED 1.6.1. Waste and pollution management, recycling and re-uze
B2 1.61.1. Energy Efficiency

@ 1.61.1.1. Do all farms take measzures to optimise energy CO m p i I ati O n Of
 — | s composite checklists with

individual chapters,
sequence ...
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Web based application

ControlNet"|

EUREPGAP " single checklist (standard)

Developed for EurepGAP
option 2 (group certification)

ficat Inspection
Documentation of Certiﬁcation
primary production .
analysis

Traceability across
production levels

Conclusion
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‘ﬂz] http://'www. controlneteurepgap. demo.intact. cc/controlnet. aspx - Microsoft Internet Explorer

Datei Bearbeiten Ansicht Favoriten  Euras 7

QZurUck M > Iﬂ @ ;‘J /-.-‘: Suchen ‘iﬁ'\'{Favuriten 6-“ Y b W - ﬁ (‘? [@ ii

Adresse [@] nttp:itwssy. controlneteurepgap. derao.intact coicontrolnet asp

= e == = P — x| | ARG
controlNet ! trained to nrenare the soraw mix and ftake the ]
EUREPG ltalienisch:
ONLINE :
PR Standard Kontrollpunkt Einstellungen
master data : . — . : — S
- - g51/Is application of pesticide 1n compliance to ~l Major v o
Inspection and 352'_?"“19” =i OSHA 1994 (USECHH 2000} 7 ™ B[ty
Certification gn':n?ission Italienisch:
. archive
Documentation of -
_— farm overview _
primary production certification bod Standard Kontrollpunkt Einstellungen
- statistics 57/ Are pesticide application records with the A | Major r\)@
Traceability across control points required information kept and maintained - > -
production levels deviation/measu ltalienisch:
sanctions
Conclusion check list
points and Standard Kontrollpunkt Einstellungen
gz;li?(t}lfn a57 |IS information available on REI and PHI for
analysis all pesticides used on the estate?
sezson — Control points
overview
administration 1
checklist Standard Kontrollpunkt Einstellungen aCCOfdlng tO GAP
generator 852 Iz there documented evidence to sho
season and PHT is heina ohserved throndh i prOtOCOIS for
aministration ltalienisch: 1
oil palm
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FE:] http://www.controlneteurepgap. demo.intact.cc/controlnet. aspx - Microsoft Internet Explorer

Datei Bearbeiten Ansicht Fawaoriten  Extras 7

QZurﬂck - ) |£| |EL| _;‘J /'.": Suchen ~€'_1'\-{:»Favoriten &) g M - ﬁ @ [@ by %

Adresse @ hitp:ihanwan controlneteurepgap.demo.intact.co/controlnet. aspx

ControlNet'” master data audits
EUREPG) |Eingeteilte Audits bearbeiten

ONLINE | [Mame: GAP il palm| ﬁ;erj—Betr_ i
Inspection and master data Ort:
Certification B Auditsaison: | 2006 v
: Auditor: auditor test 1 [«|  Auditart Alle v
Documentation of dispose — —_— L
assignments Fallig: offen v Treffer / Seite: |25 v

rimary production - .

— assignments
Traceability across —
commission Coop Farm Eur

production levels -
archive Nr Nr Nr

farm overview
certification bod
statistics
control points
deviation/measu| | Markierte Auftrige bearbeiten:

Name Ort History Saison Auditart Auditor

Conclusion

sanctions " .

check list hdl “jo | Autragad Assignement of
points and . ,
deviation audits according to
auditor o oo -
analysis specific settings
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Inspection and
Certification

Documentation of
primary production

Traceability across
production levels

Conclusion
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ControlNet™|

Statistik: | Audit points A
EUREPGAP _ _
Cooperative: All “ | Auditor; All b
ONLINE Audit type: All v | Audit seasan: 2006 v
master data Eurepgap fulfilled: | Al M Chapter: All v
assignment of audits | Criteria: All hd Result: Yes v
commission Display: Al W
archive
farm overview
certification body No.  Chapter Audit point Type Total No. % Diagram
statistics 8.821.1 CROP PROTE || there estate aware of the restrictions and is there 2 [ Should 2 zioood [
control points 8.4i4.21|CROP PROTE |5 there evidence to show the use of appropriate i 20 znooof [
deviation/measure 55311 /S0 MANAG |Any documented guidelines by Company's agricultural |[Jmsior 2 zioood
sanctions 5.51.12|30IL MANAG |Any records of soil analysis for heavy metals recorded?] [ Should 20 znooof [
check list points 44131 [SITEHISTO  |Any risk assessment undertaken and recorded? 5o 2 zioood
and deviation BES 41 FERTILIZER  |Are hazards and risk area clearly indicated in the hdinar 2 zooof
auditor analysis 8.81.12/CROP PROTE |Are all crop protection products (CPP) docurnented and Jimsior 2 zioood
season overview 441 12|SITEHISTO  |Are any soil analysis carried out for heavy rmetals? | should 20 znooof [
administration 55411 S0IL MANAG Are application records per hecatre / per palm 5o 2 zioood
change password 44151 SITEHSTO  Are corrective action plans in place? Minor 2 zrooo
log out 33211 PLANTNG M Are culling rejects recarded and where? Il tcicr 2 zioooo
2224 RECORD KEE Are effective corrective actions docurmented and taken rinar 2 21'3'3-0[_
EE524 FERTILIZER  Are Fertilisers stored in a clean and dry area? Minor 2 zioooo
B.6523FERTILIZER  Are Fertilisers stored in a covered area? Mior 2100 0c [
£.65.31 FERTILIZER  \Are fertilisers stored in an appropriate manner which
66322 FERTILIZER  Are fertilisers stored separately from crop protecls
66521 FERTILIZER  Are fertilizers stored separately from nursery
8.8521|/CROF PROTE Are pesticide application records with the Anal SiS on base
33222PLANTING M \Are pesticides used that do not confirm y
66321 FERTILIZER  Are previous application records kept fo "4
FA211 RRIGATION  \Are proper records kept and maintained Of the Crltlcal ContrOI
< 5| 77122 RRIGATION |Are rain gauges kept at nursery and rai

points

Page 17



Advanced Software Tools for Quality Management in the

Services :
syntheses. strategies. solutions, Palm Oil Sector

2. Documentation of primary production

Documentation of primary production is a major requirement
In the most agriculture schemes such as EurepGAP, GAP,
Integrated Production (IP), Organic etc.

Inspection and

Certification IT systems facilitate the prodution level (no or less paper
e work)
Traceability across
production levels IT systems can analyze the data and generate action plans
Conclusion on the PMO level
Training
Research
Quality assurance
Efficiency

Benchmarking
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o ml = Easy structured companies

N Utr] Web (producer marketing

Confidence in Food by Mouseclick Organiza’[ions (PMO),
labeling organizations etc.)

= Single-item-products

= Additional information of the
primary production (fields,
livestock, crop rotation, off-
farm-input (fertilizer,
pesticides, seed, feed, drugs
etc.))

= Sourcing tool (e.g. available
amounts of goods)

= Marketing tool (visible
iInformation at the POS)

= Risk assessment/traceability
tool

Certification

Documentation of
primary production

Traceability across
production levels

Conclusion
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master data positive lists login Uptiunsl Ef-1

@ field section

business | fields | field section | equipment | planning | fertilisation | action | MaRnahmen Ubersicht | soil samples | Pflege | Zahlung | Audi
search field section field section year of vegetation

field: | ST.NIKOLAUS =] Genossenschafts-Code: [1
Bezeichnung Abschnitt |ST.NIKOLAUS 1 Interner Code: I
crop: | Apfel =] trae shape: | Spindel =]
cultivar: Golden Delicious j irigation: |N0rmal j
o " clone: KLOM B i planting date: |D1.D1.1998 B
Certification _ i A
docurnent: [E [ U Pflanzenpass | Dokurment Upload \|
. |
Documentation of
primary production no. oftrees: [120
distance
. distance in row: ID.Q Wetar hetweean
Traceability across rows:
production levels distance
no. of rultiple rows: |D rmultiple
FowS:
Conclusion
- net acreange: 324 ma total .
ACreane:
rermark:

Detailed information
about production (field,
crop, species, etc.)

Nutriweb™

Confidence in Food by Mouseclick
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Calculated quantities

Product name Dose Amount Masurement
Example product 1 11.00 016 |
Example product 2 30.00 0.43 |
Exarnple product 3 20.00 286.00 ikl

Calculation

Concentration: I 1 Vl Brihaufiwand: |14.3 hi Calculate

Overview = Product Limitation
] Meadow section Example product 1| only after rain
=] Example meadow sect. 1 Ewxample product 3 | not during flight of bees
= Products

[ Example product 1
[ Example product 2
[ Active Components
[ Benarnyl
[ Carbendazirm
[ Fludioxanil
=] Group of active components
Anilino-Pyrimidin
E ﬂnilinn_D}:rimir‘lin ;I

Documentation of
primary production

Traceability across
production levels

Meadow Sections:

Mame Broth amount Calc. broth am.  Waiting period
X Exarple meadow 1 sect 1 360 360 0
M Exarple meadow 1 sect 2 0.8o0 0.eo0 0
Exarple meadow 1 sect 3 1.40 1.40 0
Exarnple meadow 2 sect 1 1.00 1.00 0
Example meadow 2 sect 2 260 260 0
Example meadow 2 sect 3 4.90 4.90 1]

Detailed information
about applications (field,

active component,
concentration etc.)

Nutriweb™

Confidence in Food by Mouseclick
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@ frutura - Qualitatsobst mit Herkunftsgarantie, Bio-Obst - Mozilla Firefox = ||C
&
Datei  Bearbeiten  Ansicht  Gehe  Lesezeichen  Extras  Hilfe C
I,
<JZ| - LL - @ @ || hkkpef funang Frotura, sty [v] © e @'

@ Erste Schritte l:v' Aktuelle Machrichten... @ Falk - Routenplaner !E LEG Deutsch-Englise... € Dresdner Bank - Ges. .. t online Wérterbuch S... | | bayern2

Home Uber frutura Qualitatszwetschken Bio-Obst Rezepte Login Feedback Kontakt E-Mail

frucyre
zwetschken /
Programm
Qualitats-
parameter Bau mganner JO‘hanna Meue Suche
E"":‘{‘:"’“'B' Meudauberg 197, 8292 Neudau
Inspection and arkel Bezirk Hartberg, Steiermark
Cenlication e e
Zwetschken- ElEton
) anbhau ;
Documentation of - Fotogallerie
- Die gesunde
primary production Fwetschke
. SPAR Filialfinder
Traceability across _
production levels e " S ;
Bauern- Baumgartner Josef u, Jobanna  Meudau
i Datenbank
M f kd Bewirtschaftete Obstflachen
or Kids Obstilache gesamt 15000
Iwetschkenflache: 5500

Alle Zwetschkenanlagen

Bezeichnung Pflanzjahr |Sorte Biume [Gesamitfliche
Hauszgarten 1995 Boznizche (Fellenberg) 50 1.500 m*
Hausgarten 2000 Cacaks's Schine 150 2.500 m? D ata Can b e u S e d fo r
Hrzrhmannniarten (2007 Flrna RN 00 m?

marketing activities

addressing the consumer
or the buying company

Nutriweb™

Confidence in Food by Mouseclick




Advanced Software Tools for Quality Management in the

Services :
syntheses. strategies. solutions, Palm Oil Sector

3. Traceability across production levels

The ability to follow a certain LOT or charge no. from a
certain farm to a collector, to a mill, to a certain product and
back gives you the power of fast and sharp crises

Inspection and management

Certification

Documentation of Information about the origin of a product can be announced

Traceabilty across to the consumer (or NGOs). The existence of a proper

e traceability system normally avoids further questions in
Conclusion detall

Trust, confidence and strong relationships can be generated
along the chain of custody between all partners
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= Complex chain of custody

FIOWWEb " (multiple trading/processing

Traceability across all Levels Stag e S)

= Single and multi item
products

= High-level IT-System which
needs ongoing resources

= Company, association, PMO
with market power

= Active security at the
interfaces between
certification systems through
plausibility checks regarding
the amount and quality of
the traded goods

= Interface to existing

certification software tools
Page 24

Certification

Documentation of
primary production

Traceability across
production levels

Conclusion




Services

syntheses. strategles. solutions.

Certification

Documentation of
primary production

Traceability across
production levels

Conclusion
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Stammdaten Meldungen  Tracy Login Yerwaltung I

Lt

] e

€1 Hindler Sonnenschein Bioprodukte - Vertragsprodukte

Lagerstelle | Mandant | Yertrage | Anlieferung | Einlagerung | Umlagerung | Auslagerung | Invemntur | Bestand | Lagerjournal

Vertragssuche Yertrag VYertragsanlieferung Produkte Vertrapsanlieferung

Wertrags Mr.: |14E4 Landwirt:

|HuherJnsef (2273, Rottweilsdorferstralie 40%

Handler: |Bnnnenschein Bioprodul Kantrallstelle: |CertF'Ius

Produkt Programm | Status OP VYertragsmenge Kg Freigegeben kg Geliefert Lagerstelle

Rogogen Bio Bio A 10000
Weizen Bio Bio A 15000

certification status

amount per variety
location of stock

F_lowWeb b

Traceability across all Levels

Status
Sonnenschein Lagerstelle  Unterzeichnet

Sonnenschein Lagerstelle | Unterzeichnet
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Starmmdaten Meldungen  Tracy Login Werwaltung I |oEDE =] @|E|J |j~:|§*|x|l

@7 Handler Sonnenschein Bioprodukte - Anlieferung Suche

Anlieferung
Anlieferung
Landwyirt: Handler: Lagerstelle: Produkt:
I | <plle= =] |pio Muhie Betriens G 7] |<alle= =l
Daturm von: Datum bis:
07012005 [} [1122008 Drucken
IHSQ ection and Datumn LiS-Nr. Handler Landwirt Lagerstelle Produkt Programmstatus Qualitdtsstufe Hettomenge  Status
Certification [T |27.07.2005 USZ2Z85 Sonnensc.. Bader Rudolf (7372 Dralmar... | Bio Mihle Betrie.. Weizen Bio A Speiseweizen 1 | 85000000 Eingelagert
[~ |26.04.2005 USZ251 Sonnensc.. Barenits Mathilde (7361 Kroa... | Bio Mihle Betrie..  Roggen Bio A Speiseroggen 11200,0000 Eingelagert
W [~ |27.02.2005 US2240 Sonnensc..  Gamsenjager Jonatan (7435 . Bio Mihle Betrie..  Roggen Bio U Futterroggen 2 T860,0000 | Angeliefert
w [~ 21.02.2005 US2236 Sonnensc.. HuberJogef (2273 Hohenau) | Bio Mihle Betrie.. Mais Bio A Sneisemais 10708,0000 Eingelagert
Traceabilit}: across [~ |28.04.2005 US2255 Sonnensc.. | HuberJosef (2273 Hohenau) | Bio Mihle Betrie..  Sojabohne Bio A Speisesojabohne | 2050,0000 Eingelager
QI’OdUCtiOﬂ levels [~ 16.06.20058 USZ2262 Sonnensc.. HuberJosef(2273 Hohenau) |Bio Mihle Betrie.. Weizen Bino A Speisewaizen 1 2802,0000 Einoelagert
. [T |21.02.2005 USZ2Z38 Sonnensc.. HuberJdosef (2273 Hohenau) | Bio Mihle Betrie.. Weizen Bio A Speiseweizen 1 4670,0000 | Eingelagert
Conclusion
[~ |25.05.2005 US22E0 Sonnensc.. HuberJdosef (2273 Hohenau) | Bio Mihle Betrie.. Weizen Bio A Speiseweizen 1 2000,0000 | Eingelagert
[~ |28.02.2005 US2241 Sonnensc..  HuberJosef (2273 Hohenau) | Bio Mihle Betrie.. Weizen Bio A jzeweizen 1 16000,0000 Eingelagert
[~ |28.04.2005 US2256 Sonnensc.. HuberJdogef (2273 Hohenau) | Bio Mihle Betrie.. Weizen Eingelagert

[1-1] Treffer 10 intake-journal
each lot is documented

and may be traced
back to the farm
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&3 Batch Tracing

Batch Mumber: |_12T52 || Tracel

Batch: 8475

Farmer: Huber Franz,
Grammatneusied|

Date:  17.08.2004

Product: Speiseweizen 1 Batch: 9547

Amount:15.400 Ky Owmer: Pinezker
Bioprodukte
Batch: 8482 e
Farmar: Maier Frifz, Store:  Biozentrum
Unterlupitscheni Augustin,
Certification Date:  19.08.2004 Leplih
\3

: : : Date: 25.08.2004
Product: Speiseweizen 1 S :
: Product:Speisewsizen 1 Batch: 12547 g .
Amount: 5.300 kg ] 2 Owner, Backerei
20.100 ky Owener: Mller Mihle Soldbrass
Date:  15.09.2004
—@—|pate:  30.08.2004
Product:Bio Weizen Lt
Batch: 9785 Vollkarnmehl
Owner. Pinczker Armaunt:5.000 kg
Bioprodukte
GmbH
Store:  Biozentrum
Augustin,
Lager 2, Zelle 1
Import! Date:  05.09.2004
Batch: 14574 Product:Speiseweizen 1

Farmer: Fa. Biotrans, Armount;56.200 Ky
1040 Wien

Date: 31.08.2004
Product: Speiseweizen 1
Arnount: 52000 kg

Batch: 12752
Documentation of

primary production Batch: 8514
Farmer: BauerJoger,
Oberstatten

Traceability across Date:  21.08.2004

[!l"OdUCtiOﬂ levels Product: Speisewsizen 1
Armount: 14.700 kg

Vollkornbrot

Arnount:350 Stick

Conclusion
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Conclusion

= Company strategies as well as legal requirements are more
and more focused on a broad understanding of quality
management.

= Company’s have to find an active role regarding quality
management to strengthen their position towards the
consuming level (buying companies, consumer, NGOs,
authorities)

= Proper systems for traceability, certification and quality
management are available and affordable.

= The Malaysian palm oil industry plays the leading role
regarding product quality and will play the leading role in the
future if it fulfils the expectations (consumer) and requirements
(authorities) and increase the efficiency of the production! ;e 58
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For further information see or contact

Organic Services GmbH

Frank Gerriets
WWW.0rganic-services.com
www.intact.cc
www.e-cert.net
f.gerriets@organic-services.com

ga plus asia-pacific sdn. bhd

Christie F. Robert, Sathianathan Menon

www.gaplusasia.com
gaplus@consultant.com
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